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at Barfoot & Thompson Commercial

it’s All About You
west auckland

If you know us, you know what we do for the west of our great city. We don’t
have to go on about how long we have been in the business and how great
we are. We focus on you, what you need, what’s important to you - because
that’s our priority. We sum it up in three simple words:
People, Property and Promises

COLIN STEWART
021 555 642

PEOPLE
We care about people before,
during and after the transaction.
We make clients, not sales.

Duane Mullooly
022 398 1730

Jamie McDonald
021 525 961

PROPERTY
We are fanatical on detail and
doing things right, we offer you
the finest in real estate services.

chris peterson
021 1066 558

peter jeromson
021 904 050

PROMISES
We pledge uncommon excellence
in service and a dedication to every
aspect of our business.

YOU BE THE DRIVER, WE’LL provide the CREW
www.barfoot.co.nz/commercial
09 358 0989
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FROM THE TOP

The BID update

John Schipper,
Chairman

We also held a Beer and BBQ session on the Concourse and I felt this was quite
well attended. I really enjoyed the conversations and meeting of business owners
there; they’re a great bunch of people….

What a weekend
that has just
been. I have
never seen so
much water
dumped in this
fair city, especially
West Auckland
which has taken
the brunt of it. I
hope you haven’t
had too many
disruptions with
your businesses
and/or your own
homes. I had to
get a plumber
to our rental
property in Henderson over the weekend, took a whole day to
find one and then paid the price, they were flat out and I take
my hat off to them for getting stuck in, in atrocious conditions.
On the BID front we have had a series of meetings for
members to come and ask any questions or raise any
concerns they have around the BID process. Corban Revell
Lawyers allowed us to use their facilities for the first meeting
for Property Owners, two attended and can I say there was
a very robust conversation on the topic. We also held a Beer
and BBQ session on the Concourse and I felt this was quite
well attended. I really enjoyed the conversations and meeting
of business owners there; they’re a great bunch of people….
Straight shooters! Thanks to PLYMAN, 70a the Concourse for
facilitating this.
As part of our advertising campaign you will now start noticing
street signs and a large mobile billboard being placed in
strategic spots to encourage you all to vote, we have also
gone to social media with our Facebook page and website,
yes your vote is vitally important whether YES or NO. On
15 March we had an informal get-together at the Hangar
and a voting box was available to those who didn’t want to
vote online (although it was very easy) and had about 25 in
attendance.
I’d like to thank Garry Bates (CPBA) and Gary Holmes
www.centralparkbusiness.org.nz

(HLMBA and BID Manager) for their time and effort in getting
out to see and talk to people, it’s a massive job, so well done
gentlemen. When 31 March/1 April come around we will know
if we have been successful or not, but either way it has been a
great experience to be part of.
On a final note I’d like to congratulate Waitakere Football Premiers
for their absolute hammering of Auckland City Football (4-1)
at Trusts Stadium on 26 February, well done to Chris Milicich
(Coach) and players, doing the WEST PROUD!
John Schipper, Chair CPBA,
johns@davisfunerals.co.nz, 021 270 0992

Business plus more value
Book your Business Plus Package with Quality Hotel Lincoln
Green Auckland and receive the following exclusive Central Park
Business Association inclusions:
• Free fully cooked breakfast
• Free wifi
• Free welcome drink
• Complimentary room upgrade to the next type
New look,
• Late check out
remodeled
rooms!
• Luxury Sheridan linen and bath sheets
• Our new pillow menu to slumber well
• Handy Corporate Cabs rank at the hotel
PLUS all new Corporate Cab accounts opened will receive a
$25 credit.
BOOK NOW! Promo code: BUSINESSPLUS
www.lincolngreen.co.nz | 09 838 7006 | reception@lincolngreen.co.nz
*Conditions apply. Subject to availability. Valid for stays until 30 June 2017 inclusive.

from

$169 *

159 Lincoln Road, Auckland
Ph: 09 838 7006
www.lincolngreen.co.nz
reception@lincolngreen.co.nz
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www.centralparkbusiness.org.nz
Want more regular news? Like us
at www.facebook.com/Central Park
Business Assn - West Auckland NZ
and you’ll hear about things as they’re
happening!

PUBLISHING ENQUIRIES:
Phil Clode, RBA Sales Manager
Mobile: 027 448 7009
E: phil@rosebankbusiness.co.nz

MEMBERSHIP AND ADVERTISING ENQUIRIES:
Garry Bates, Business Development
Mobile: 0274 904 260
E: garry@centralparkbusiness.org.nz

CENTRAL PARK BUSINESS ASSOCIATION
C/- RBA, Unit C,
Level 1/485 Rosebank Rd, Rosebank.
PO Box 151190, New Lynn, 0640, Auckland
Phone: 09 820 0551

The Central Park News is published by the Rosebank Business Association Inc for the Central Park Business Association. 3000 copies are distributed free to
approximately 1200+ businesses in the Rosebank and Central Park business districts. Editorial included in this publication reflects the opinions of the contributing authors
and does not necessarily represent the views of either Association.

4

ISSUE 11

www.centralparkbusiness.org.nz

CPNEWS
‘The Goods’
from Garry
Garry Bates,
Business Development Manager

spots” in other local areas or major events
such as missing children or elderly people.
All patrols are logged onto the Police
DCC (District Command Centre) for safety
purposes and have direct access to Police
Communications.
This is a new patrol and is seeking
volunteers and sponsorship. Volunteer
applicants are vetted by Police, put through training and every
member must sign a declaration of confidentiality and a code of
conduct. Henderson patrol is affiliated to Community Patrol of NZ
Charitable Trust.
Two of the Community Cars were sponsored by iconic Central Park
Business members.
West City Autos & the Trusts (Community Foundation)
If you have further questions please contact Massey Police station
832 4099 or email MMCG80@police.govt.nz

I recently visited the Community Policing Centre at 390 Don Buck
Rd Massey following their announcement of the newly formed
Henderson Community Patrol (CPNZ).
These patrols will include the CP area under direction of NZ Police,
a great initiative to observe, report and help deter any crime in our
Business precinct. I did suggest with a smile at the time, that CP
might stand for Central Park as well as Community Policing
The purpose of CPNZ is to empower communities to prevent crime
and create safer environments through the utilisation of trained and
equipped volunteer patrols.
Volunteer patrollers will be rostered to work in pairs and will give as
many hours as their schedule will allow.
They have full backing from NZ Police (while remaining financially
independent) and will in effect be the eyes and ears for the Police
gathering intelligence and reporting incidents.
The Henderson patrol will be responsible primarily for the wider
Henderson area covering areas tasked by Massey/Henderson
Police, patrolling neighbourhoods, particularly where there has been
a spike in crime, major carparks and just providing high visibility
within the community.

Tradestaff offer more
than 20 years of experience
in supporting local clients
and candidates.
We specialise in:
· Construction
· Roading

· Manufacturing
· Trades

Contact Sam and his team today on

09 838 0948
www.tradestaff.co.nz

Henderson patrol will use Massey Community Police Station as
their base. Patrols will cross borders when required, covering “hot

Corban Revell Lawyers
Working with you in Employment Relations & Health and Safety
Experience in Employment Law - Health & Safety, contract drafting, personal
grievance, mediation, Employment Tribunal and Court.
Lawrence Ponniah

133a Central Park Drive, Henderson 0610

t: 09 837 0550 e: lponniah@corbanrevell.co.nz w: www.corbanrevell.co.nz
www.centralparkbusiness.org.nz
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CP BUSINESS PROFILE

TIM LIVINGSTONE RETIRES AS UHY HAINES NORTON DIRECTOR

Congratulations to New Director Andrew Scott
This month marks the official
retirement of Tim Livingstone
as Director at UHY Haines
Norton. He will continue
to be involved at UHY on a
consultancy basis, and to
provide assistance on client
matters.

both mid-tier and boutique accountancy firms. “I’ve been fortunate
throughout my career to have worked with great people and great
clients. One of the things I love about my job is meeting new
people, talking to them about their passion for business and in life,
and being able to support or assist them in turning their dreams into
reality.”

Tim joined the practice in
1983, when it consisted of
three Partners and six staff
based in one Henderson
Andrew Scott
office. He has been a Director
for over 30 years, including 10 years as Managing Director, and
was instrumental in growing the firm into the prominent Chartered
Accounting practice that it is today.
“UHY has been a huge part of my life for the past 33 years,” says
Tim. “The highlights have always been servicing such a varied
and interesting client base, who have continued to challenge and
stimulate me throughout my career. It is with great pride that I have
been part of the successes that many clients have achieved during
these years.”
Tim has always been passionate about supporting the business,
heritage, and culture of the West Auckland community. He has
been involved in a very long list of boards, associations, trusts, and
initiatives, including the West Auckland Business Club, The Trusts
Arena, the Portage Ceramics Trust, the Lopdell House Development
Trust, and most recently the Henderson-Lincoln Business
Association and West Auckland Business Hall of Fame to name but
a few. He is looking forward to maintaining this support of the West
Auckland community as it continues to grow and prosper.
Central Park & Henderson Business is delighted that Tim will
continue in his role on the Board of the Association. He has
been the ‘Go To’ person for so many of us in the West and
his experience, knowledge, and ‘can do’ axiom is invaluable
UHY Haines Norton is excited to announce the appointment of a
new Director, Andrew Scott, who joined the firm as an Associate in
2015. Andrew is an extremely talented Chartered Accountant and
enjoys developing close working relationships with his clients, taking
the time to understand their business needs so as to help them
achieve their business and personal goals.
“It’s a pleasure for me to hand over the reins to Andrew,” says Tim.
“He has already proved himself to be a very talented all-rounder
with skills and experience beyond his years - combined with the
drive and enthusiasm of a younger person. Andrew is also very
comfortable with modern technology and trends that are shaping all
of our businesses today.”
Andrew is a West Auckland native, having lived in Ranui and
Henderson all of his life. “West Auckland runs through my veins,”
Andrew says, “it is very much a part of who I am and I’m excited to
be able to live, work, and enjoy everything it has to offer.”
Andrew has more than 15 years’ invaluable experience working for
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Tim Livingstone and his wife Sandra

Member of the New Zealand Order of Merit:

LIVINGSTONE, Mr Timothy (Tim)

For services to business and the community
Mr Tim Livingstone is President of the West Auckland
Business Club, an initiative he was instrumental in the
development of 20 years ago, and which hosts networking
functions annually, from which profits are donated to the
West Auckland community. He is a member and Fellow
of the New Zealand Institute of Chartered Accountants,
having served as Councillor and as Chair of the National
Public Practice Committee. He has chaired audit, risk
management and remuneration committees for the Boards
of organisations such as the West Auckland Trusts Service,
Languages International Ltd and Learning Media. He has
been a Trustee of the Waitakere City Stadium Trust since
2004 and was Deputy Chair of Sport Waitakere. He actively
supports the arts and creative sector in West Auckland and
is Trustee of the Portage Ceramics Trust and the Lopdell
House Development Trust. Mr Livingstone has been a
Trustee and Chair of The Dutch Village retirement village.
www.centralparkbusiness.org.nz
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MOTORING FEATURE
MTA celebrates its centenary of motoring
in Wellington 28-30 April 2017
At the end of April 2017 it will be 100
years since the country’s motoring sector
formed what became the Motor Trade
Association (MTA). To commemorate the
past and celebrate the future they are
hosting an exciting motor show, much of
which will be open to the public.
Part of celebrations is a display of over
100 classic cars, supercars, muscle
cars, and rare cars for inspection in the
Arena carpark. There’s also a showcase
of very Kiwi cars, including the Trekka
and Chris Amon’s Maserati.

With this issue we are trialling a new
initiative in CP News, a MOTORING
section as evident by our ‘key’ members
and advertisers in the vehicle business.
West Auckland has become the hottest
new area in Auckland for this sector
and we look to feature our amazing
dealerships and industry support
members in this part of the magazine.
It is well known that many Westie’s
love their wheels and we are keen to
provide you with local content in this
vibrant, expanding area of the CPBA
membership. Positive feedback for this
new proposal has been received by
our readership following inquiries while
delivering the CP News / Roundabout.

www.centralparkbusiness.org.nz

We continue to be delighted by the
response of recipients, both by CP
members and fellow businesses alike in our
catchment. While you enjoy reading each
issue, our stake holders strive to keep the
‘News’ relevant, while pushing the West.
Our sector Members include; Auckland
Hyundai, Davy Tyres, Drivesure Vehicle
Testing, John Andrew Ford & Mazda, Kelvin
Armstrong Vehicle Repairs, Lensflare LFHQ
Studio, MTF Henderson (Vehicle Finance),
NZ Performance Tuning, North Western
Toyota, Tristram European VW, West City
Auto Group, Western Auto Electrical,
Western Ssang Yong and West European/
Park to Sell.

One of the many events is a Ladies’
High Tea for Members to celebrate the
women who have been on the tools,
book keepers, board members and
business owners. The ladies who lose
their husbands, fathers and sons to
the shed on a regular basis, have their
houses bombarded with car parts, and
who have lost countless weekends to
car shows, dragstrips and motor racing.
Many in West Auckland can attest to
this.
Next month’s CP motoring we feature
Lee Grunsell’s car. Lee works for
member John Andrew Ford, who are
also celebrating their centenary. Her car,
a ’68 Ford Galaxie Country Sedan.
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service”, Kelvin told CP News “standing
behind our workmanship is always front of
mind”.
Industry training partners, in-house training
and committed suppliers ensure the Team is
kept right up to date in vehicle maintenance
new technology. With the latest vehicle
specialist diagnostic tools, multiple scanners
and multi-channel oscilloscopes available,
KAAR’s vision continues to be customerfocussed, offering the best advice and
automotive expertise possible.
KAAR has invested a lot of resource into
their easily navigable and very informative
web-site, showcasing any and all of their
services provided, and evidence indeed
to the accolades achieved by this growing
company’s success story.

KAAR Vehicle Repairs and
Servicing

“We service all makes and models”
The Multiple Award Winning Automotive
Servicing Company ‘Kelvin Armstrong AutoRepairs’ (KAAR) is recognised as one of
the most competent, capable, and reliable
vehicle repairers this side of ‘The Causeway’.
With fully equipped, state-of-the- art facilities
in both Avondale and Henderson, KAAR
gives a choice of three handy locations for
full automotive, mechanical and electrical
repairs. Servicing petrol, diesel and hybrid
vehicles, they have expertise and experience
in almost every facet of auto repair for all
makes and models of cars, vans, 4x4s to
light trucks.

For that extra convenience KAAR offer their
mobile service Auckland wide, and can
come to your place/premise to service your
vehicle/fleet on-site. Loan vehicles (20+) are
available, both cars and vans if need be, and
a shuttle service is available to anywhere in
the Henderson area. KAAR Avondale offers
the same service in the Rosebank precinct.
Owned and operated by Kelvin & wife
Karyn, KAAR opened their Rosebank Road
workshop in 1994 and expanded into
Henderson in 2011. “We quickly established
ourselves as a company with a reputation
for quality car repairs from the beginning,
our aim being to provide excellent, efficient

We look up to Kelvin (literally!) in his tireless
efforts to the business community, whether it
be giving time, support or attending events.
Kelvin is a Board Member of both Central
Park & Rosebank Business Associations
and an Event Sponsor of the West Auckland
Business Club.
KAAR is the place to go for Auckland vehicle
repairs.

KAAR HENDERSON
0800kaarfix (0800522734)
www.kaar.co.nz
5B Waipareira Ave &
14 Te Pai Place, Henderson

Of particular interest to our Members, KAAR
offers a range of Company Car Servicing and
Fleet Management, being approved for most
lease companies, including: Lease-plan,
Fleet-lease, Custom fleet, Fleet-partners,
SG Fleet, and Orix. They are insurance and
warranty approved repairers for all makes
and models.

LEASE & FLEET VEHICLE
SERVICING SPECIALISTS
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This may fund an overseas trip
or an extension to the house for
example.
As responsible lenders David
and Isabelle tailor finance
solutions which meet their
customer’s needs, ensuring that
it will not place undue financial
burden on them.
They see their role as one of
facilitating improvements in
people’s lives, sitting down with
you to complete a budget and
arranging lending that will help
you reach your goals.
MTF Henderson is the place to
go for Vehicle Finance.

MTF Henderson

MTF HENDERSON

MTF has been a trusted source of vehicle finance since 1970,
financing cars, trucks, motorbikes, boats and almost anything
that you can drive, tow, float or fly.
David Stacey and his daughter Isabelle opened the local
franchise at 93 Lincoln Road Henderson servicing West Auckland
through to Kumeu in May 2016. MTF Henderson is locally owned
and operated as a franchise, enabling it to provide personal
service to each customer.

Phone: 09 836 0000
93 Lincoln Rd, Henderson,
Auckland 0610
www.MTF.co.nz/Henderson

Competitive interest rates and same day approval is available
on the purchase of new and used cars, trucks, boats, bikes and
caravans etc. Whether you’re buying privately, online or through
a dealer, MTF Henderson can help. For both private & business
purchases; you can also be pre-approved for finance,
so SUV,
you
The Super Compact
with the latest features. Big attitude and retro cool
styling. With
loads of buyer.
space, Great visibility and technology at your fingertips, the
know how much you have to play with & become
a cash
new IGNIS is a real stand-out. With built in Bluetooth hands-free connectivity,

Cruise control and all auido and phone controls on a leather steering wheel.
David and Isabelle can also provide personal loans
against a
vehicle you already own.

2017 Holden
COLORADO

2017 IGNIS GLX Manual 1.2 Litre

Kia Optima GT 2.0L Turbo

Z71 Auto
(DEMO)

Leather Seating with heated front seats
8” MyLink Infotainment system
with Apple CarPlay® & Android®
18” Arsenal Grey Metallic Wheels

$52,990

DRIVE AWAY

4yrs/60,000kms Smartbuy* with 10% deposit & Guaranteed Future Value of $31,200:
$165 per week GST inc
*Smartbuy, at the end of the term, you can choose to keep the car by paying the Guaranteed Future Value, trade it in on
a replacement vehicle, or return it (subject to certain conditions and excess charges). Please talk to West City Holden for
further details. Lending Criteria, terms and conditions and fee’s apply. This includes an establishment fee of $296, and a
PPSR fee of $10. Interest will be calculated at a fixed annual rate of 10.9%. Offer not available in conjunction with any
other offer. Holden Financial Services is a division of Heartland Bank.

West City

· Bluetooth hands-free connectivity with
USB charging input
· Leather steering wheel with Cruise, Phone
and Audio controls
· 4.7 Litres per 100KM

$18,990

+ ORC

5 years Finance @ 3.9% with $0 deposit: $84.714 per week GST inc
TERMS AND CONDITIONS: Weekly payments based on nil deposit, 3.9% interest rate and 5 year term. Payments
include on-road costs, a $369 documentation fee and $13 PPSR fee. Offer available until 31 Mar 2017. Excludes
S-Cross, Farm Worker, fleet purchases, pre-reg vehicles, demo vehicles and all other promotions. Normal lending and
credit criteria apply. Also comes with Real Value 3 year/100,000 km comprehensive warranty, 5 year/100,000 km
powertrain warranty, PLUS a full 5 year roadside assistance plan.

West City

130-134 CENTRAL PARK DRIVE, HENDERSON, AUCKLAND. PHONE 837 0907
www.centralparkbusiness.org.nz

FROM

$45,990

· Leather Seats · Proximity Key
SRP
· Adaptive Cruise Control · Panoramic Sunroof
· LED Daytime running lights · Auto high beam
· Smart Tail Gate · Wireless Phone Charging · Blind Spot Alert
· Memory electric seats

+ORC

5 year or 100000kms warranty and 5 year roadside assist
4yrs Finance with 10% deposit with final residual payment of $15,000: $179 per week GST inc
Lending Criteria, terms and conditions and fee’s apply. This includes an establishment fee of $296, and a PPSR fee of
$10. Interest will be calculated at a fixed annual rate of 10.9%. Offer not available in conjunction with any other offer.

West City

www.westcityautogroup.co.nz
ISSUE 11
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The American Muscle
Car Club
(AMCC) held their truly amazing Car
Show at the Te Pai Netball Centre
on a very stormy weekend, March
11 & 12. You would be hard pressed
to see a more authentic show in the
US of A.
70+ magnificently restored cars
together with specs and information,
supported by stalls were on display,
attended by owners & marshals to
assist with questions visitors might
have had at the time.
Membership is predominately
restricted to High Performance
American cars, manufactured
between 1961 and 1971 (as
observed by the factory horsepower
wars at the time).
The main object for which the club
was formed was “To encourage
the acquisition, preservation and
maintenance of 1961-1971 American
Muscle Cars.”
Very well organised by ‘AMCC’ each car display was sponsored
by a company, (KAAR was spotted
amongst these). Many of their
members are still local, as the Club
was started in the West in 1986.

Hilux 4WD Double Cab Ute
SR5 Diesel

Please contact your North
Western Toyota Commercial
Vehicle Specialist Joe Ramanlal
DDi
09 839 2158
Mob
021 075 1310
Email
joe.ramanlal@nwt.co.nz

$63,990

RRP
+ ORC
Lease Options from
$450+GST Per Month
36 Months 45,000 kms
Non Maintained
Operating Lease
T’s & C’s Apply

www.nwt.co.nz

*All pricing and availability at time of publication but subject to change. All Finance Subject to Toyota Finance Lending Criteria

10

ISSUE 11

www.centralparkbusiness.org.nz

CPFEATURE - AARQUE GROUP

AARQUE GROUP

Picture Perfect

Leo and Jason Bult

This week, we met with not one, but
two CEOs, under the same roof of the
Aarque Group.
We met Leo and Jason Bult. And before
them, Peter Bult used to run the show.
Peter handed over the reigns of the
company in 2014 and in 2016 retired,
leaving the majority of ownership to
nephew Jason and brother Leo. So it’s
safe to say that it’s a family business.
They started in the 1970s with a company
called Office Graphics and Aarque was
on their books as a specialist drafting
equipment supplier.

Although born in the 1940s, Aarque only
became Aarque in the early eighties when
US-based Richard Quintus Anderson
bought the business and renamed it using
his initials and positioning the business at
the top of the phonebook list.

Zealand and to this day they are still the
market leaders.
In 2011, they managed to buy back
the rest of the business from the other
overseas shareholders and proudly
made it 100% NZ owned and wholly
independent.

Aarque bought the Bult’s family business
in the early 1990s and put it all under one
roof and one name.

It was a great achievement, doubled
with the opportunity to represent their
quality brands in the Australian market by
pitching the KIP business to the Japanese
owners and winning the Australasian
representation rights in 2015.

Then in 1992, the Bult family bought
back 50% of Aarque business from an
Australian investor. It was also at that time
that Aarque became an early adopter of
the Digital Print technology, a first to New

It was not always a West Auckland

Staff Welfare and Health & Safety
is our primary concern!
The DTC can partner with you to achieve this common goal.
•

Help you implement our free tailored and
comprehensive drug policy if you don’t have one.

• Provide a staff welfare program where your

employees can seek help before their issues
become your issues.

• Consult with your employees and management • Support you with ongoing services
including Employment Law Advice

www.centralparkbusiness.org.nz

0800 838 228

DTC

OM

C

For a confidential chat about
your requirements contact us on

RUG TE

ING
ST

Let us be the fence at the top of the cliff, not the ambulance at the bottom.

THE D

through our education program (if required).

PA N

Y

The Drug Testing Company offer to:
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business as it was originally based in Mt
Albert but given most of the employees
were residing out West and the business
was growing at the speed of light, it
made sense to move into the bigger
Waipareira Avenue facilities in the mid 90s,
the building was then expanded around
2007 and Aarque took over 100% of the
building which was shared with Cato
Bolam.

stunned at the sheer size of it, containing
at all times, new machines and all spare
parts, workshops, refrigerated inks and
so on.

Although the competition is growing,
Aarque remains the focal point for
sourcing printing solutions because they
focus on the customer’s needs, not on the

This address is now the home of the
biggest multi-branded showroom in the
New Zealand printing world.
There, you will find under one roof all your
solutions for printing, finishing, cutting
and in all shapes and sizes, from the
home office to the commercial equipment.
They ‘convert’ their own paper to suit all
demands. Converting involves buying
massive rolls of paper, think 2 meters high
and large, and ‘converting’ them down to
any printing size possible.
We visited their warehouse and were

Mike Pero Real Estate Henderson
Conveniently located at
Lincoln North Shopping Centre

EXPERIENCE THE DIFFERENCE
Brendon Hodge & Terri Newman-Hodge

Henderson Office - Lincoln North Shopping Centre
Brendon 021 608 234 • Terri 021 988 757
brendon.hodge@mikepero.com | terri@mikepero.com
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09 837 6355
0800 500 123
Mike Pero Real Estate Ltd Licensed REAA (2008)

www.centralparkbusiness.org.nz

CPFEATURE - AARQUE GROUP
world with his family as well as relaxing and recharging
his batteries at the beach.
They conduct surveys for their 70 nationwide staff twice
a year to stay on top on any emerging issues before it
is too late and like to keep the communication channels
permanently open. The surveys are an indication of
“Base Camp” where they were, what has improved,
and what needs to change to continue growth in the
culture ultimately rewarding the investment of the
business.
Now we believe them when they say “the focus is on
the people.”
brands they sell.
If you decide to make an important purchase worth tens of
thousands of dollars, you surely want to go somewhere that is
brand neutral and customer focused, as opposed to talking to a
sales representative that only has one brand to offer.
Their portfolio includes brands like HP, Canon, Epson, Roland
and Kip just to name few and they
won’t favour one
unless it fits your
business needs
to the T.
They also pride
themselves on
the fact that the
journey continues
after a purchase has
been made. With
technicians all over
the country, from
Auckland down to
Dunedin, their after
sales service is as
comprehensive as it is
effective.
That is Leo and Jason’s strategy long term. “The focus is on the
people” they say, talking about understanding and supporting
their customers and also their staff. “In an ever-changing industry,
it is tough to always stay ahead of the competition with just new
products, and our priority is to ensure we concentrate our energy
on our people and their knowledge to best serve our customers.”
Leo and Jason are very proud of their culture at Aarque. They
always ensure the team adheres to the company’s set of values.
Loyalty is also up there on their list. Last week alone, we found
out that they decided to stay with a current supplier in a business
transaction rather than jump ship to a new cheaper one and
spend the $25,000 difference just out of said loyalty. Very
commendable indeed.
The reason behind the duo at the head of the company is
for the simple reason that they want to share the load and
responsibilities, still complementing each other’s skill set but to
still have a life. Leo is passionate about motor sports and dreams
of racing next year at Bathurst. Jason loves to socialise with
business partners, family and friends and wants to travel the
www.centralparkbusiness.org.nz

Although they don’t make a big song and dance about
it, they like to support the West Auckland community in many
shapes and forms and a generous budget is allocated every year
for that support. This can be anything from building a BBQ trailer,
sponsoring local sports team as well as supporting staff in many
forms of sponsorship, “the ‘FEEL GOOD’ factor is extremely
rewarding.” says Jason.
Sustainability is now high on their agenda.
They take their
commitment to
the environment
seriously,
providing a
wide range of
products and
services which
are sourced from
sustainable resources, are
water and energy efficient,
emit less carbon,
produce less waste
and are accredited or
environmentally certified.
All round ethical and efficient!
Jason and Leo are extremely
proud of their achievements thus far, they both started in
the store packing orders, moving into sales and account
management roles, they both left the family business on different
occasions, and in the early 1990s all came back together and
built the current state of play today. “We are both young and
passionate about the future of the business and are extremely
excited for the opportunities on the horizon,” signs off Jason.
The Aarque website will tell you the full story as to why they’re
‘partners of choice’ but we would highly recommend you make
the journey to Waipareira Ave and talk to the team yourself.
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